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Keith Gottlieb has worked for Herman Goldner, Co., Inc. for 20 years. Keith started

out as Chiller Supervisor and is now General Manager of Service, responsible for the
operation of over $16,000,000.00 in Service.

Keith is generally in the office by 6:30 am and usually stays past closing. He is one
of the most intelligent individuals 1 have ever met when it comes to chillers. Keith has
taken on the responsibility of GM and continues to improve his managerial role by having a

proactive approach in everything he is involved in.

Keith also assists the sales staff with estimating support when it comes to
mechanical systems, especially chillers. He also has his own client base that can be very
demanding. He was responsible for helping to develop the HGC estimating sheet and other

documentation required when closing jobs.

Keith looks forward to attending the SCA Conference each year and is excited about
the guest speakers and classes at this year’s conference. 1 am sure you will have a
number of applications for the Thomas Hartman Award but | believe Keith Gottlieb is the

epitome of service management and would be honored to be associated with this Award.



